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Voice-Insight, a software company founded in Belgium in 1999, has developed a set of patented
technologies that can be used to easily Voice Enable any database application.

Today, Voice-Insight, and its Partners address numerous application market segments including:
Warehousing & Logistics; Geographic Information Systems; Asset Inspections & Maintenance; e-Car
and e-Home, and more. These voice applications activate many kinds of devices & sensors:
desktop / tablet / wearable PCs, PDA’s, Smartphones, Portable Navigation Devices, IRC’s, barcode
scanners, RFID, GPS, cameras, and more.

Transport & lLogistics: Voice-activated hardware & applications for trucks and
private cars allow the user to concentrate on the road. Such applications
span and integrate: GPS, GPRS-based mail, on-board "Fleet Management”
software, contacts databases, multimedia (radio, CD, DVD ...) and the like.

The logistics solutions provide voice activated procedures for goods recelvmg,
inventory, order selection, returned goods processing, goods/mail sorting, etc.
They deliver a hands-free & eyes-free work environment for the ultimate in
productivity, accuracy and safety.

GIS & GPS: our technology allows Business Partners in the field of Geomatics to voice enable the
gathering, storing, processing, and delivering of geographic information, or spatially referenced
information. This technology has been successfully applied to LPIS (Land Parcel
Information Systems), Road Map environments, Asset Management (Building,
furniture etc.), and others.

One of our premier Partners, Magellan Navigation, has already
deployed over 1.000.000 of our licenses for their voice-activated
personal navigation devices (consumer products).

Inspection & Maintenance Voice guided inspection procedures contribute
productivity and accuracy benefits in asset inspections where mobility is key (e.g.
field walks survey - driving or walking) and security can be a major concern (e.g.
industrial maintenance of electrical masts).

Together with our Business Partners we have deployed a series of applications
ranging from fleet management (vehicle inspection), to utilities maintenance _
(electricity, gas and sewage networks) to roads and waterways, real estate mfrastructure and
building management.
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e-Car & e-Home Voice-Insight solutions extend local database access via Web Services as part of the
e-Car concept (GPS-PND-Web, GPRS-based e-mail, radio/CD/DVD, the can-
bus of the car ..) and voice-activated Remote Control (vocal interface to a
combination of TV, EPG, security camera network ...)

Voice-Insight’s unique approach to the market is based on a combination of factors:

v No voice training/Speaker Independent Systems:
New users and temporary workers are up & running in minutes.

v Virtually Unlimited Vocabulary:

All system commands and the entire content of the database are automatically available using
natural phrases in the user’s language.

v Multilingual Support:
Switch between many languages in the middle of any application (field working in shifts).

v User-friendly Software Development Kit (SDK):
An efficient tool for Business Partners to develop vocal interfaces for their applications. whatever
the field or domain (Logistics, Transport, Maintenance, Quality Control, Inspection ...).

v Highest Level of Text-To-Speech quality:
The most pleasing, efficient and natural instructions / response from any given device.

v Specialized Hardware Options and Know-how:
High performance, industrial strength, long range wireless headsets and embedded voice
systems as well as the design know-how to optimize devices for the target application.

In 2006, Voice-Insight launched its partnership and interoperability program called the BlueVQL™-
Ecosystem as a way to further federate Business Partners in different market segments.
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