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VOICE INTEGRATION TECHNOLOGIES
The benefits of speech-directed work flows...
...using your existing Oracle WMS ...
...and industry standard mobile devices...

...for order selection, put-away, receiving, ...

Voice user interfacing is a proven technique for increasing productivity
and accuracy in material handling operations. Now, a new product
from Voice Insight, the Mobile Speech Client, brings the benefits of
voice to a wider spectrum of material handling applications — from

warehousing and returns to manufacturing and field service —ata
fraction of the cost of traditional voice systems and with
implementation times in days instead of months.

Voice-Insight’s Mobile Speech Client for Oracle WMS

The Mobile Speech Client automatically voice-enables existing
warehouse management systems through common RF terminal
interfaces. Simply by installing it on the mobile device, menus, data
entry forms and functions come under intuitive voice control while
preserving existing usage modes like touch screens, keyboards, barcode
scanners and other connected data capture devices and peripherals.

Fast Implementation and Payback

Do away with the complexity, delays and cost of implementing
dedicated voice task management servers, their inflexible middleware
interfaces to your WMS, and pricey dedicated voice terminals. Such
projects often last 3 to 8 months and can top hundreds of thousands of

dollars in services, servers, terminals, I'T training, etc. If you can set up
for RF picking using Oracle WMS, a few days installation and a unit
software license may be all you need to start voice-picking. Now that’s
a true breakthrough in speech enabled warehousing!




Take Advantage of the Latest Voice and Mobile Technologies

The Mobile Speech Client is a product of Voice-Insight’s deep
knowledge of natural speech interpretation techniques on mobile
devices and its application experience across industries, geographies,
languages. Our voice-specialist approach creates high performance
solutions that magnify the benefits of voice in any material handling

application.

» Improve productivity through hands and eyes free system access
without the delays and distraction of inconvenient and confusing
paper lists and mobile computer screens, keyboards, and the like.

» Maximize accuracy by removing error prone papet, blurry
screens and clumsy keyboards. Use voice only or integrate barcode
scanning for more confirmation options (locations, items, etc).

» Reduce training time; no voice training is required in any
language and job procedure training is drastically reduced with
intuitive dialogs and on-demand help for exceptions handling.

> Start fast by using the voice client “off the shelf” to voice enable
existing RF picking processes. Move from paper to voice with
existing Oracle WMS task management and mobility capabilities.

» Streamline your work flows with voice macros and shottcuts for
Yy
jumping immediately to assigned tasks and simplify user interaction
(e.g. eliminate UoM code memorization and quantity calculations).

» Automatically benefit from future enhancements to your WMS.
The voice client adapts to new forms, functions, and tasks as they
are made accessible to the mobile device. Synchronous processing
means your inventory and fulfillment data are real time.

» Use popular mobile devices from Motorola and LXE for
integrated voice control over scanning, RFID and other data
capture capabilities. The voice client doesn’t interfere; use your
non-voice processes whenever you like on the same device.

»  Step up productivity with the latest in wireless headsets and scannets
and a new generation of XP based voice terminals mounted on fork

lifts, carts, etc., and eliminate costly device handling and
administration, battery replacements and charging accessories.

ABOUT VOICE-INSIGHT

Voice-Insight delivers voice enabled logistics solutions of unparalleled flexibility and performance in mobile
environments where users require intuitive, hands and eyes free interaction with applications. Corporations
and consumers around the world use our products in warchousing, asset inspections, navigation and
infotainment, geographic information systems, and consumer entertainment. Voice Insight has offices in
Belgium, United States, United Kingdom, Germany, Netherlands and a wotldwide distribution network.

WWW.VOICE-INSIGHT.COM ot contact bret.andersen@voice-insight.com.



