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EXECUTIVE OVERVIEW 
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The traditional approach to voice 

implementations relies on specialized 

voice application servers and dedicated 

end user voice terminals.  This is a 

relatively complex and expensive method 

suitable for only the high transaction 

volume environments.  
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THE VOICE SOLUTION FOR MOBILE APPLICATIONS 
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Layering the voice interpreter on top of the 

mobile application eliminates middleware 

and allows voice based user interfaces to 

be deployed over existing mobile services 

infrastructures. 

Advanced voice interfaces leverage 

multimodal, multipurpose mobile devices. 

They complement and/or integrate auto-ID 

methods like scanning or RFID for 

maximum process flexibility and efficiency. 

1.  System speaks 
the prompts & 
defaults 

2.  User speaks or 
scans the response 

WMS 
Apps / 

Mobile 
Server 

Oracle Mobile Speech 

Mobile 
Device 
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THE VOICE SOLUTION FOR TRADITIONAL TASK BASED PROCESSES 
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The latest speech synthesis and 

interpretation approaches also expand 

communications, device, and process 

options in server based deployments. 

WMS Apps 
/ Database 

Warehouse 
Control 
System 

Voice 
Server 

Dedicated 
Wearable / 
Mountable 

Voice 
Terminals 

Wireless 
Headsets 

Speech to Text 
& 

Text to Speech 
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A HYBRID APPROACH INCREASES THE REACH OF VOICE 
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Voice is no longer just a high volume, “ one 

size fits all”  affair:  new approaches offer 

the economy, flexibility, and performance 

for almost any mobile application 

situation. 
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Standards based hardware and software 

compatibility increase configuration 

options, like using wireless scanners and 

headsets with the mobile device mounted 

on the fork lift… 
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CONCLUSION 
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